Anotacija pétijjumam “Valsts parvaldes klientu apmierinatibas pétijums 2018”

Pétijuma merkis, uzdevumi un galvenie
rezultati latvieSu valoda
(briva teksta, aptuveni 150 vardu)

Sis ir ikgadéjs pétijums, ko veic, lai iegtu
objektivu informaciju par iedzivotaju
apmierinatibu ar valsts parvaldes iestazu darbu.
Pétijuma padzilinati analizé dazadus valsts
iestazu sniegtos pakalpojumus un sabiedribas
attieksmi par valsts parvaldes darbu kopuma.
Sis pétijums ir turpindjums 2015., 2016. un
2017. gada veiktajiem valsts parvaldes klientu
apmierinatibas pétijumiem. Pétijums ir
sasaistits ar iedzivotaju vértéjumu par klientu
apkalposanu valsts parvaldé, tadejadi Jaujot
savstarpéji salidzinat izmainas, ka klienti vérté
valsts parvaldes pakalpojumus un servisa
kvalitati. Tapat pétijums Jauj novertét gan valsts
parvaldes efektivitati pakalpojumu sniegsan3,
gan klientu apkalposana, ka ari lauj atklat
batiskakos trikumus pakalpojumu sanemsana
un e-pakalpojumu izmanto$anas
ierobeZojumus. Izvértéjot pétijuma gaita gatos
secinajumus, ir iespéjams izstradat konkrétus
priekslikumus valsts parvaldes klientu
apkalposanas un pakalpojumu sniegSanas
uzlabosanai.

leprieks$éjo un 2018. gada aptauju datu
salidzinajums liecina, ka iedzivotaji 2018. gada
atzinigak neka ieprieks vértejusi valsts parvaldi.
Biezak piekrists gan tam, ka valsts parvaldé
stradajosie kopuma godpratigi veic savus
pienakumus un vairumam valsts parvaldé
stradajoso var uzticét darbosanos valsts lab3,
gan ar1 tam, ka valsts parvalde arvien vairak
censas palidzét, skaidrot, konsultét, nevis sodit.
Tapat iestades vairak sakusas sadarboties sava
starpa, mazak prasot cilvéekiem tadus
dokumentus, kas jau ir citu valsts iestazu riciba.

Pétijuma merkis, uzdevumi un galvenie
rezultati anglu valoda
(briva teksta, aptuveni 150 vardu)

This is an annual research performed in order to
obtain objective information regarding
satisfaction of population with the work of state
administration institutions. The research
consists of an in-depth analysis of various
services provided by the state institutions and
public attitude towards the work of state
administration in general. This research is
continuation of studies of state administration
customer satisfaction conducted in 2015, 2016,
and 2017. The research is linked to assessment
of customer service at the state administration
given by residents; thus, allowing mutual
comparison of changes in how customers
evaluate state administration services and
service quality. The research also makes it
possible to evaluate both the efficiency of the
state administration in providing services and
customer service and reveals the most
significant shortcomings in receipt of services
and restrictions in use of e-services. When
evaluating the conclusions made during the
process of research, it is possible to develop
specific suggestions for improvement of
customer service and service provision by the
state administration.

Comparison of survey data from the previous
years and 2018 shows that the residents have
been more positive regarding the state
administration in 2018 than ever before. More
often they have agreed that the employees of
the state administration generally perform their
duties with integrity and that most employees
of the state administration may be entrusted
with acting on behalf of the state, as well as
that the state administration more frequently
attempts to help, explain, advise, and not
punish. The institutions have also started to
cooperate among themselves more often, less
frequently requesting from people such




documents that already are at the disposal of
other state institutions.

Galvenas pétijuma aplukotas témas

Attieksme pret valsts parvaldi kopuma; Uzskati
par valsts iestadi, kas vislabak apkalpo
iedzivotajus; Saskarsme ar valsts iestadem
pédéejo tris gadu laika; Valsts iestazu darba
vértéjums kopuma; Pédéjas saskarsmes ar
valsts iestadi raksturojums

Pétijuma pasutitajs

Valsts kanceleja

Pétijuma i1stenotajs

SIA “SKDS”

Pétijuma Istenosanas gads

2018. gads

Pétijuma finansésanas summa un finansésanas
avots

4573,20 EUR bez PVN

Valsts kancelejas budzeta lidzekli

Pé&tijuma klasifikacija*

Sabiedriskas domas pétijums

Politikas joma, nozare**

Joma — Publiskas parvaldes politika

Nozare — Valsts parvaldes attistiba

Pétijuma geografiskais aptvérums
(visa Latvija vai noteikts regions/novads)

Visi Latvijas regioni

P&tijuma mérka grupa/-as
(pieméram, Latvijas iedzivotaji darbspéjas
vecuma)

Latvijas pastavigie iedzivotaji vecuma no 18 Iidz
74 gadiem

Pétijuma izmantotas metodes péc informacijas
ieguves veida:

1) tiestbu aktu vai politikas planosanas
dokumentu analize

2) statistikas datu analize

3) esoso pétljumu datu sekundara analize

4) padzilinato/ekspertu interviju veiksana
un analize

5) fokusa grupu diskusiju veikSana un
analze

6) gadijumu izpéte




7) kvantitativas aptaujas veikSsana un datu
analze

Kvantitativas aptaujas veikSana un datu analize

8) citas metodes (noradit, kadas)

Kvantitativas pétijuma metodes
(ja attiecinams):

1) aptaujas izlases metode

Stratificéta nejausa izlase

2) aptaujato/anketéto
respondentu/vienibu skaits

1003 respondenti

Kvalitativas pétijuma metodes
(ja attiecinams):

1) padzilinato/ekspertu interviju skaits (ja
attiecinams)

2) fokusa grupu diskusiju skaits (ja
attiecinams)

Izmantotas analizes grupas (griezumi)

Dzivesvieta (regioni un apdzivotas vietas tips),
dzimums, tautiba, vecums, bérnu esamiba,
nodarbinatibas sektors, izglitibas limenis,
gimené lietota sarunvaloda, pilsoniba,
ienakumu limenis.

Pétijuma pasutitaja kontaktinformacija

Justine Dei¢mane, Valts kancelejas
Komunikacijas departamenta vaditaja vietniece,
justine.deicmane@mk.gov.lv, 67082828

Pétijuma autori*** (autortiesibu subjekti)

Valsts kanceleja




