Anotacija pétijumam “Pétijuma par pacientu apmierinatibu ar veselibas aprupes pakalpojumu kvalitati
veik$ana” ID Nr. VM 2022/37/ESF

Pétijuma mérkis bija ieglt nacionali salidzinamus datus par
pacientu apmierinatibu ar sanemtajiem pirmsslimnicas
neatliekamas  mediciniskas  palidzibas, ambulatorajiem,
stacionarajiem un terciarajiem veselibas aprupes
pakalpojumiem; noskaidrot pacienta vértéjumu par arstésanas
procesu un rezultatu; palielinat sabiedribas un politikas
veidotaju informétibu par veselibas apripes pakalpojumu
kvalitates raksturlielumiem; salidzinat pétijjuma rezultatus ar
2018.gada veikta pétijuma rezultatiem. Pétijuma metodologija,
pétljluma instruments un rezultati ir pieejami Veselibas
ministrijas majaslapas sadala “ES un fondi” — “ES fondu
investicijas” — “Tiklu attistibas vadlinijas un kvalitates sistéma
(SAM 9.2.3.)” - “Zinojumi” — “Pétljums par pacientu
apmierinatibu ar veselibas apripes pakalpojumu kvalitati”.
Pétlfjuma meérka grupa ir Latvijas iedzivotaji vecuma no 18
gadiem, ka ari bérni, kuri pédéjo 12 ménesu laika Latvijas
teritorija ir sanémusi valsts apmaksatus veselibas apripes
pakalpojumus. 2023. gada Pétijuma kopé&jais apjautato
respondentu skaits ir 3004 iedzivotaji, kuri sanémusi kadu no
valsts apmaksatiem veselibas apripes pakalpojumiem. Aptaujas
metode bija tiesas (face to face) intervijas respondentu
dzivesvietas, izmantojot intervijas ar planSetdatoru palidzibu
(CAPI metode) vai, atseviskos gadijumos, intervijas ar papira
anketam (PAPI) — vietas, kur Interneta savienojums nav
pietiekosi atrs un stabils, ka ari arkartas situacijas (datora
sabojasanas, datora akumulatora izlade darba gaita, u.tml.).
2018.gada anketa netika apkopota informacija par bérnu
veselibas apripi. Lai $adu informaciju iegitu, tika piedavats tiem
respondentiem, kuriem ir bérni, jautat art par bérnu pieredzi ar
sanemto pakalpojumu pédéja gada laika. Jautajumi par bérnu
sanemtajiem pakalpojumiem tika ieklauti anketa ka atsevisks
bloks. Tika veikta 10% respondentu atkartota aptauja ar mérki
nodrosinat veikto interviju parbaudi — ta ietvéra jautajumus
attieciba uz intervijas fakta konstataciju (vai intervija notikusi,
kad notikusi, ka uzdoti jautajumi u.tml.) un atsevisku kontroles
jautajumu no anketas atkartotu parvaicasanu. Lai apkopotie dati
péc iespéjas precizi atspogujotu mérka grupas viedoklis, tie tika
statistiski svérti atbilstoSi CSP datiem par Latvijas iedzivotaju
struktiru péc pieejamajiem parametriem (péc dzimuma,
vecuma, statistiska regiona, apdzivotas vietas tipa), nemot véra
gan pilnas anketas ar mérka grupas parstavjiem, gan apkopoto
pamata demografisko informaciju par tiem, kas veselibas
apripes pakalpojumus pédéjo 12 ménesu laika nav izmantojusi.
Nemot véra anketas jautajumu sensitivo raksturu, Pétljums tika
veikts, ievérojot Latvijas un Eiropas datu aizsardzibas regulas un
étikas principus, tostarp informétas piekriSanas principu.
Pétljuma metodologija tika apstiprinata LU étikas komisija.
Pirms publicésanas pétijuma rezultati tika parrunati fokusgrupas
diskusija, kuru parstavéja veselibas nozares specialisti no
publiskas parvaldes, akadémiskas jomas, industrialas un
nevalstiskas, tai skaita pacientu aizsardzibas, jomam. Pétijuma
noteiktie mérki ir sasniegti.

The purpose of the study was to obtain nationally comparable
data on patient satisfaction with pre-hospital emergency
medical care, ambulatory, inpatient and tertiary health care
services; Find out the patient's assessment of the treatment
process and result; Increase the awareness of society and
policy makers about the quality characteristics of health care
services; Compare the results of the study with the results of
the study conducted in 2018. The research methodology,
research tool and results are available on the website of the
Ministry of Health in the section "EU and funds" - "EU fund
investments" - "Network development guidelines and quality
system (SAM 9.2.3)" - "Reports" - "Study on patient satisfaction
with the quality of healthcare services. The target group of the
study is Latvian residents aged 18 and over, as well as children
who have received state-paid health care services in Latvia
during the last 12 months. In the 2023 study, the total number
of surveyed respondents is 3,004 residents who received one
of the state-paid health care services. The survey method was
direct (face to face) interviews at the respondents' residences,
using interviews with the help of tablets (CAPI method) or, in
some cases, interviews with paper questionnaires (PAPI) - in
places where the Internet connection is not fast and stable
enough, as well as in emergency situations (computer
breakdown, computer battery discharge during work, etc.).
The 2018 questionnaire did not collect information on
children's health care. To obtain such information,
respondents who have children were asked about their
children's experience with the service received during the last
year. Questions about the services received by the children
were included in the questionnaire as a separate block. A
repeated survey of 10% of respondents was conducted with
the aim of ensuring the verification of the conducted
interviews - it included questions regarding the ascertainment
of the fact of the interview (whether the interview took place,
when it took place, how the questions were asked, etc.) and
re-questioning of certain control questions from the
questionnaire. In order for the collected data to reflect the
opinion of the target group as accurately as possible, they were
statistically weighted according to CSB data on the population
structure of Latvia according to the available parameters (by
gender, age, statistical region, type of settlement), taking into
account both the complete questionnaires with the
representatives of the target group and collected basic
demographic information on those who have not used health
care services in the last 12 months. Considering the sensitive
nature of the questions in the questionnaire, the Research was
conducted in compliance with Latvian and European data
protection regulations and ethical principles, including the
principle of informed consent. The research methodology was
approved by the LU ethics commission. Before publication, the
results of the study were discussed in a focus group discussion,
which was represented by health industry specialists from
public administration, academia, industrial and non-
governmental, including patient protection, fields. The stated
objectives of the study have been achieved.




Galvenas pétijuma apliikotas témas

ledzivotaju apmierinatiba ar valsts apmaksatiem veselibas
apripes pakalpojumiem.

Pétijuma pasutitajs

Veselibas ministrija / P&tijluma ID Nr. VM 2022/37/ESF

Pétijuma istenotajs

“Latvijas Universitate”, registracijas numurs 3391000218 un
sabiedriba ar ierobeZotu atbildibu “Berg Research”,
registracijas numurs 40103672498.

P&tijuma istenosanas gads

2023.

Pétijuma finansésanas summa un finansésanas avots

68 885,00 EUR bez PVN

83 350,85 EUR ar PVN

Veselibas ministrijas un Eiropas Sociala fonda [dzfinanséta
projekta Nr. 9.2.3.0/15/1/001 Iidzekli, kuri paredzéti Sim
meérkim

Pétijuma klasifikacija

Regularais pétijums

Politikas joma, nozare

Veselibas pakalpojumu politika, sabiedribas apmierinatibas
politika

Pétijuma geografiskais aptvérums
(visa Latvija vai noteikts regions/novads)

Latvijas teritorija

Pétijuma mérka grupa/-as
(pieméram, Latvijas iedzivotaji darbspéjas vecuma)

Latvijas iedzivotaji vecuma no 18 gadiem, ka ari bérni, kuri
pédéjo 12 ménesu laika Latvijas teritorija ir sanémusi valsts
apmaksatus veselibas apripes pakalpojumus.

Pétijuma izmantotas metodes péc informacijas ieguves veida:

1) tiestbu aktu vai politikas plano$anas dokumentu analize

Nav izmantota

2) statistikas datu analize

Ir izmantota

3) esosSo pétijumu datu sekundara analize

Nav izmantota

4) padzilinato/ekspertu interviju veik3ana un analize

Nav izmantota

5) fokusa grupu diskusiju veiksana un analize

Ir izmantota

6) gadijumu izpéte

Nav izmantota

7) kvantitativas aptaujas veikSana un datu analize

Ir izmantota

8) citas metodes (noradtt, kadas)

Nav izmantotas

Kvantitativas pétijuma metodes
(ja attiecinams):

1) aptaujas izlases metode

Ir izmantota, aptaujas metode - tiesas (face to face) intervijas
respondentu dzivesvietas, izmantojot intervijas ar
plansetdatoru palidzibu (CAPI metode)

2) aptaujato/anketéto respondentu/vienibu skaits

N=3004

Kvalitativas pétijuma metodes
(ja attiecinams):

1) padzilinato/ekspertu interviju skaits (ja attiecinams)

Nav izmantora

2) fokusa grupu diskusiju skaits (ja attiecinams)

1

lzmantotas analizes grupas (griezumi)

ledzivotaji

Pétijuma pasititaja kontaktinformacija

Latvijas Republikas Veselibas ministrija, registracijas numurs
90001474921, juridiska adrese Brivibas iela 72 k-1, Riga,
Latvija, Parstavis: Inga Rubana, Projektu vadibas
departamenta Kvalitates nodroSinasanas projektu nodalas
vaditaja (talr. 67876087; e-pasts: inga.rubana@vm.gov.|v.

P&tijuma autori*** (autortiesibu subjekti)

“Latvijas Universitate”, registracijas numurs 3391000218
Sabiedriba ar ierobeZotu atbildibu “Berg Research”,
registracijas numurs 40103672498.




