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Eiropas Savieniba

Anotacija LR Labklajibas ministrijas pétijjumam “Sabiedribas uzticeSanas pasvaldibu socialajiem dienestiem”

Pettjums veikts Eiropas Savienibas koh&zijas politikas programmas 2021. — 2027. gadam Eiropas Sociala fonda Plus
4.3.5.4. pasakuma projekta “Profesionala un miisdieniga sociala darba attistiba” ietvaros.

Pétijjuma meérki un galvenie rezultati latvieSu valoda

Pétijuma meérki: veikt sabiedribas uztic€Sanas paSvaldibu
socialajiem dienestiem ikgad&ju monitoringu laika perioda
no 2024. lidz 2028.gadam, nodrosinot salidzinosu iegiito
aptaujas datu analizi, un izstradat priekslikumus
nepiecieSamajiem pasakumiem sabiedribas, t.sk. socialo
dienestu klientu, uzticéSanas veicinasanai.

Saskana ar pétjjuma rezultatiem, pasvaldibu socialo
dienestu tels un darbibas vertejums sabiedriba kopuma ir
pozitivs. Arl rezultatu salidzinagjums ar ieprieksgjo
petijumu (2017.g. ex-ante un 2022.g. ex-post) rezultatiem
kopuma wuzrada pozitivu dinamiku. Sociala dienesta
institiiciju  raksturo salidzino$i augsti sabiedribas
uztic€Sanas, darba un apkalposanas vertejuma raditaji:

e Sociala dienesta vards, galvenokart, raisa pozitivas
asociacijas. Kadu no pozitivam asociacijam
(nozimigakas — atbalsts, palidziba invalidiem/
maznodro§inatajiem/  pensionariem/  vientuliem
cilvekiem/ grutibas nonakuSiem) nosauca tris
ceturtdalas (73%) aptaujato Latvijas iedzivotaju;

e Pasvaldibas socialajam dienestam kopuma uzticas
gandriz divas treSdalas (63%) aptaujas dalibnieku.
Noraidosu attieksmi parstaveja 19% respondentu;

e P&dgjo divu gadu laika versies vai sadarbojies ar
pasvaldibas socialo dienestu ir 18% Latvijas
iedzivotaju vai kads no vina gimenes locekliem;

e Pasvaldibu socialos dienestus raksturo augsts darba
novertejums. Sociala dienesta sniegta palidziba/
atbalsts apmierinaja vairak neka tris ceturtdalas
(81%) socialo dienestu klientu;

e Domingjoso dalu (85%) klientu apmierinaja sociala
dienesta  darbinieku atticksme (ieinteresétiba,
laipniba, atsauciba) risinot klienta jautajumu;

e Pagvaldibu socialo dienestu reputacijas vert€jums
raksturojams ka drizak pozitivs, vidgjais tas
vertejums 10 punktu skala sasniedza 6,4 punktus;

e Salidzino$i rezervétaka rezultatu aina atklajas
sabiedribas informé&tibas jautajuma. Katrs otrais
(50%) aptaujas dalibnieks atzina, ka ir slikti
informéts par pasvaldibas sociala dienesta darbibu un
funkcijam. Ka kopuma labu savu informétibu par
sociala dienestu vertgja 42% respondentu;

e Runajot par socialo pakalpojumu kvalitates izmainam
pasvaldiba pedgjo 5 gadu laika, aptaujatie Latvijas
iedzivotaji visbiezak pauda viedokli, ka ta nav
mainijusies (40%) vai sniedza pozitivu vertgjumu, ka
ta ir uzlabojusies (31%).

Pétijjuma mérki un galvenie rezultati anglu valoda

Research goals: to conduct annual monitoring of public trust in
municipal social services in the period from 2024 to 2028,
providing a comparative analysis of the obtained survey data,
and to develop proposals for necessary measures to promote
public trust, including among clients of social services.
According to the results of the survey, the image and
performance of municipal social services are generally
positively perceived by the public. Comparison with the results
of previous studies (2017 ex-ante and 2022 ex-post) also shows
generally positive dynamics. The social service institution is
characterised by relatively high public trust, performance, and
service evaluation indicators:

The name social services evokes mainly positive
associations. Three quarters (73%) of the surveyed
Latvian population named a positive association (the
most important being support, help for the disabled/
low-income/ pensioners/ lonely people/ people in
need);

Almost two thirds (63%) of the respondents trust the
municipality's social services. A negative attitude was
expressed by 19% of respondents;

In the last two years, 18% of the Latvian population or
a member of their family has contacted or cooperated
with a municipal social service;

Municipal social services are characterized by high
work evaluation. More than three quarters (81%) of
social service clients were satisfied with the
help/support provided by the social service;

The majority of clients (85%) were satisfied with the
attitude (interest, kindness, responsiveness) of the
social service staff when solving the client's issue;
The reputation of municipal social services is rather
positive, with an average score of 6.4 on a 10-point
scale;

A relatively more reserved picture of results is revealed
in the issue of public awareness. Every second (50%)
respondent admitted that they are poorly informed
about the activities and functions of the municipal
social services. 42% of respondents rated their
awareness of the social service as generally good;
When it comes to changes in the quality of social
services in the municipality over the last 5 years, the
most frequent opinion of the surveyed Latvian
population was that it has not changed (40%) or that it
has improved (31%).




Galvenas pétijjuma apliikotas temas

e Sabiedribas izpratne un informétiba par
pasvaldibu socialo dienestu darba mérkiem,
sabiedribas uzticésanas pasvaldibu socialajiem
dienestiem kopuma;

e Sabiedribas prieksstati un saskarsmes pieredze
ar pasvaldibu socialo dienestu, socialo dienestu
reputacija;

e Socialo dienestu klientu apmierinatiba ar
pasvaldibu socialo dienestu sniegto atbalstu
socialo problému risinasana.

Pétijuma pasiititajs

Latvijas Republikas Labklajibas ministrija, Reg.Nr.
90000022064

Pétijuma 1stenotajs

Tirgus un socialo p&tijumu agentiira “Latvijas
Fakti”

Pétijuma TstenoSanas gads

2024

Pétijuma finanséSanas summa un
finanséSanas avots

18°620.00 eiro bez PVN
Eiropas Socialais fonds Plus un valsts budzets

Pétijuma Kklasifikacija

Sabiedriskas domas un klientu apmierinatibas
pétijums

Pétijuma geografiskais aptvéerums
(visa Latvija vai noteikts regions/novads)

Visa Latvija

Pétijuma merka grupa/-as

Pasvaldibu iedzivotaji, t.sk. socialo dienestu klienti
vecuma no 15 gadiem.

Pétijuma izmantotas metodes péc
informacijas ieguves veida:

Kvantitativas aptaujas veikSana un datu analize

Kvantitativas pétijuma metodes:

1) aptaujas metode

Aptauja tika veikta, izmantojot individualas (tiesas)
datoriz€tas intervijas respondentu dzivesvietas
(CAPI).

2) aptaujato/anketéto respondentu/vienibu
skaits

2005 Latvijas Republikas pastavigie iedzivotaji
vecuma no 15 gadiem.

Izmantotas analizes grupas (griezumi)

Latvijas iedzivotaju un socialo dienestu klientu
dzimums, vecums, tautiba, izglitibas [imentis,
nodarbinatiba, dzivesvietas regions, apdzivotas
vietas tips, ienakumu limenis uz vienu gimenes
locekli ménesi, gimenes loceklu skaits.

Pétijuma pasititaja kontaktinformacija

projekta vaditaja Agnese Bidermane,
talrunis: 67021675, elektroniskais pasts:
agnese.bidermane @Im.gov.lv

Pétijjuma autori

Oksana Kurcalte, Evija Mansone, Jelena Karadzana,
Ivars Krastins, Karina Bunere, Marta Skrube,
Oskars Zalans
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