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Anotacija LR Labklajibas ministrijas pétijjumam “Sabiedribas uzticéSanas pasvaldibu socialajiem dienestiem”

Pettjums veikts Eiropas Savienibas koh&zijas politikas programmas 2021. — 2027. gadam Eiropas Sociala fonda Plus
4.3.5.4. pasakuma projekta “Profesionala un miisdieniga sociala darba attistiba” ietvaros.

Pétijuma mérki un galvenie rezultati latvieSu valoda

Pétijuma mérkis: veikt sabiedribas uzticéSanas pasvaldibu
socialajiem dienestiem ikgad&ju monitoringu laika perioda
no 2024. Iidz 2028.gadam, nodrosinot salidzinoSu iegtito
aptaujas datu analizi, un izstradat priekSlikumus
nepiecieSamajiem pasakumiem sabiedribas, t.sk. socialo
dienestu klientu, uzticé$anas veicinasanai.
2024.gada aptaujas rezultati kopuma ir 1idzigi ieprieksgjo
petijumu (2017., 2022. un 2024.g.) rezultatiem. Latvijas
pasvaldibu socialos dienestus raksturo pozitivs t€ls,
sabiedribas vairakums tiem uzticas. Respondenti, kuri ir
versuSies pasvaldibu socialajos dienestos domingjosaja
dala gadijumu ir apmierinati ar sanemto palidzibu, atbalstu.
e Latvijas sabiedribas vairakums (54%) kopuma
uzticas pasvaldibu socialajiem dienestiem. Noraidosu
attieksmi  parstavéja 17%  aptaujato.  Sogad
samazinajies, gan to respondentu skaits, kuri uzticas
socialajiem dienestiem, gan to skaits, kuri tiem
neuzticas, savukart bitiski pieaudzis respondentu
skaits, kuriem nebija konkréta viedokla  par
socialajiem dienestiem.
Nozimigakie wuztic€Sanos veicinoSie faktori ir
prieksstati par pasvaldibu socialo dienestu atsaucibu,
velmi palidz&t un pozitivo personisko vai citu cilvéku
pieredzi. ArT neuztic€Sanas iemesli, galvenokart, tika
argumentgti ar negativo personisko vai lidzcilveku
pieredzi, ka arT nepietickamo pasvaldibas socialo
dienestu kapacitati, to iesp&jam palidzet.
P&dgjo divu gadu laika versusies vai sadarbojusies ar
paSvaldibas socialo dienestu ir 18% aptaujato
Latvijas iedzivotaju un vinu skaits kopS 2022.g.
pétijuma nav butiski mainijies. Parliecinosi visvairak
(33%) pasvaldibu socialo dienestu klientu ir
respondentu vidi ar zemu ienakumu Itmeni (Iidz 400
EUR) uz vienu gimenes locekli ménesi. Otrs
augstakais socialo dienestu klientu TIpatsvars
verojams iedzivotaju grupa, kuri dzivo vieni (23%).
Lidzigi ka iepriek$gjos petljumos, arT Sogad
pasvaldibu socialos dienestus raksturo augsts darba
novertg§jums. Sociala dienesta sniegta palidziba/
atbalsts apmierinaja vairak neka tris ceturtdalas
(78%) Latvijas iedzivotaju, kuri pasi vai kuru
gimenes locekli pedgjo divu gadu laika ir versusies
socialaja dienesta. Neapmierinati ar sanemto atbalstu
bija 18% socialo dienestu klienti un vinu skaits
pedgjo gadu laika nav mainijies.

Pétijuma mérki un galvenie rezultati anglu valoda

Research goals: to conduct annual monitoring of public trust
in municipal social services in the period from 2024 to 2028,
providing a comparative analysis of the obtained survey
data, and to develop proposals for necessary measures to
promote public trust, including among clients of social
services.

The results of the 2024 survey are generally similar to the
results of previous studies (2017, 2022 and 2024). Latvian
municipal social services are characterized by a positive
image, the majority of society trusts them. Respondents who
have contacted local government social services are mostly
satisfied with the assistance and support received.

e The majority of Latvian society (54%) generally trusts
municipal social services. A negative attitude was
expressed by 17% of respondents. The results show that
this year both the number of respondents who trust social
services and the number of those who do not trust them
has decreased, while the number of respondents who did
not have a specific opinion about social services has
increased significantly.

The most important factors promoting trust are
perceptions of the responsiveness of municipal social
services, willingness to help, and positive personal or
other people’s experiences. The reasons for distrust were
also mainly based on negative personal or other people's
experiences, as well as the insufficient capacity of
municipal social services and their ability to help.

In the last two years, 18% of the surveyed Latvian
residents have contacted or cooperated with the
municipal social service (including unsuccessfully) and
their number has not changed significantly since the
2022 study. The overwhelming majority of municipal
social service clients are among respondents with a low
income level (up to 400 EUR) per family member per
month. The second highest proportion of social service
clients is seen in the population group living alone
(23%).

Similar to previous studies, this year municipal social
services are also characterized by high work evaluation.
The assistance/support provided by the social service
was satisfactory for more than three-quarters (78%) of
Latvian residents who themselves or their family
members have contacted the social service in the last two
years. 18% of social service clients were dissatisfied
with the support they received, their proportion has not
changed in recent years.




Galvenas pétijjuma aplikotas temas

v Sadarbibas pieredze ar pasvaldibu socialajiem
dienestiem un tas vértéjums;

v’ Uzticg$anas pasvaldibas socialajam dienestam
un vertgjumu argumentacija.

Pétijuma pasiititajs

Latvijas Republikas Labklajibas ministrija, Reg.Nr.
90000022064

Pétijuma 1stenotajs

Tirgus un socialo pétijumu agentiira “Latvijas
Fakti”

Pétijuma istenoSanas gads

2025

Pétijuma finanséSanas summa un
finanséSanas avots

4720.00 eiro bez PVN
Eiropas Socialais fonds Plus un valsts budzets

Pétijuma Kklasifikacija

Sabiedriskas domas un klientu apmierinatibas
pétijums

Pétijuma geografiskais aptvérums
(visa Latvija vai noteikts regions/novads)

Visa Latvija

P&étijuma mérka grupa/-as

Pasvaldibu iedzivotaji, t.sk. socialo dienestu klienti
vecuma no 15 gadiem.

Pétijuma izmantotas metodes péc
informacijas ieguves veida:

Kvantitativas aptaujas veik$ana un datu analize

Kvantitativas pétijjuma metodes:

1) aptaujas metode

Aptauja tika veikta, izmantojot individualas (tiesas)
datorizetas intervijas respondentu dzivesvietas
(CAPI).

2) aptaujato/anket€to respondentu/vienibu
skaits

2000 Latvijas Republikas pastavigie iedzivotaji
vecuma no 15 gadiem.

Izmantotas analizes grupas (griezumi)

Latvijas iedzivotaju un socialo dienestu klientu
dzimums, vecums, tautiba, izglitibas limenis,
nodarbinatiba, dzivesvietas regions, apdzivotas
vietas tips, ienakumu ITmenis uz vienu gimenes
locekli ménesi, gimenes loceklu skaits.

Pétijuma pasititaja kontaktinformacija

projekta vaditaja Agnese Bidermane,
talrunis: 67021675, elektroniskais pasts:
agnese.bidermane@Im.gov.lv

Pétijjuma autori

Oksana Kurcalte, Evija Mansone, Jelena Karadzana,
Karina Bunere, Heléna Zake, Ivars Krastin$, Oskars
Zalans
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