Anotacija pétijumam par Latvijas iedzivotaju prasmém un ieradumiem lietot tehnologijas
mediju pakalpojumu sanems$anai
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P&ttjuma mérki ir noskaidrot: The objectives of this study are to find out:

1) noskaidrot Latvijas iedzivotaju prasmes un
ieradumus lietot tehnologijas mediju pakalpojumu
sanemsanai;

2) noskaidrot iedzivotaju informétibu par maksliga
intelekta pielietoSanu medijos, iedzivotaju prasmes
patérét un pielietot maksliga intelekta rikus mediju
patérésana un satura veidosana.

Saskana ar petjjuma rezultatiem, Latvijas sabiedriba
aktivi izmanto dazadas interneta tehnologijas
informacijas giiSanas noliikos, akttvi komunicg socialo
tiklu vietn€s/ medijos. Nozimigakie informacijas
resursi ir interneta bazetas platformas un zinu kanali,
televizija, radio un video koplietoSanas platformas,
kurus izmanto vairak neka 70% aptaujato Latvijas
iedzivotaju.

Sogad bitiski picaugusi interese par maksligo

intelektu, paaugstinajusies ta izmantosanas un prasmju

raditaji:

> Sabiedriba visai strauji pieaudzis cilveku skaits ar
maksliga intelekta lietoSanas pieredzi, sasniedzot
44% (+20% salidzinajuma ar 2024.g.).

> Uzlabojas iedzivotaju spgjas atskirt, kad saturs ir
radits vai modificEts ar maksligd intelekta
palidzibu. Sogad jau gandriz puse (45%)
respondentu apgalvoja, ka vienmér vai biezi spgj
atpazit maksliga intelekta veidotu saturu.

> Kaut gan lielaka dala Latvijas iedzivotaju vél
aizvien kritiski vert€ savas zina$anas par maksligo
intelektu un ta izmantoSanas prasmes, tomer
sabiedribas izpratne Sajos jautajumos butiski
uzlabojas. Sogad ka kopuma labas savas zinasanas
par maksligo intelektu raksturoja 37%, prasmes
izmantot maksliga intelekta rikus ka labas vertgja
33% respondentu.

» ParliecinoSi popularakais maksliga interneta riks ir
ChatGPT, kuru paslaik izmanto jau 37% aptaujato
Latvijas iedzivotaju.

Lénam progresé iedzivotaju zinasanas un tehnologiju
lietoSanas prasmes. Vairakums respondentu pozitivi
verteja savas interneta tehnologiju lietoSanas prasmes
(pozitivi vertgja 59%), sp&jas apgiit un paterét jaunas
mediju un komunikacijas platformas, tehnologijas un
rikus (57%), prasmes uzstadit vai konfigurét jaunu
ierici (54%).
Tapat ka 2024. gada, ar1 Sogad nav v€rojama liela
interese par Latvija ierobezotu saturu interneta. EsoSos
ierobezojumus ir méginajusi apiet 8% iedzivotaju, tas
ir izdevies 6% aptaujato.
Lidzigi ka 2024. gada, arT Sogad pétijuma rezultatus
caurvij $adas tendences - jo gados jaunaki, ar augstaku
izglittbas  Iimeni, finansiali nodroSinataki ir
respondenti, ka arT jo urbanizetaka ir apdzivota vieta, jo
lielaks ir to aptaujas dalibnieku skaits, kuri sp&j apgiit
un paterét jaunas mediju un komunikacijas platformas,
tehnologijas, tai skaita maksliga interneta rikus.

1) the skills and habits of Latvian residents in using
technology to access media services;

2) the awareness of residents regarding the use of
artificial intelligence in the media, as well as the
skills of residents to consume and use artificial
intelligence tools.

According to the study results, Latvian society actively
uses various internet technologies to gather information
and actively communicates on social network/media
platforms. The most significant information resources
are internet-based platforms and news channels,
television, radio and video-sharing platforms, which
are used by more than 70% of the surveyed Latvian
residents.

This year, there has been a significant increase in

interest in artificial intelligence, with higher usage and

skill levels:

» There has been a sharp increase in the number of
people with experience in wusing artificial
intelligence, reaching 44% (+20 compared to 2024);

> The ability of residents to distinguish when content
has been created or modified with the help of
artificial intelligence is improving. This year, nearly
half (45%) of respondents claimed that they can
always or often recognise content generated by
artificial intelligence.

> Although the majority of Latvian residents still
critically assess their knowledge about artificial
intelligence and their skills in using it, society’s
understanding of these issues is significantly
improving. This year, 37% of respondents
described their knowledge about artificial
intelligence as good, while 33% rated their skills in
using artificial intelligence as good.

> The most popular artificial intelligence tool is
ChatGPT, which is currently used by 37% of the
surveyed Latvian residents.

The knowledge and technology usage skills of the
residents are progressing slowly. The majority of
respondents positively rated their internet technology
usage skills (59%), their ability to learn and use new
media and communication platforms, technologies and
tools (57%), and their skills setting up or configuring
new device (54%).
As was the case in 2024, there is still little interest this
year in content restricted in Latvia on the internet. 8%
of residents have tried to bypass the existing
restrictions, with 6% of respondents succeeding.
Similar to 2024, this year’s study results show the
following trends — the younger the respondents, the
higher their level of education and financial security,
and the more urbanized their place of residence, the
greater the number of survey participants who are able
to learn and use new media and communication
platforms and technologies, including artificial
intelligence tools.




Galvenas pétijjuma apliikotas temas

Tehnologijas mediju pakalpojumu sanemsanai —
zinasanas, prasmes, lietoSana

Pétijuma pasiititajs

Nacionala elektronisko plassazinas lidzeklu
padome, reg. Nr. 90000081852

Pétijuma 1stenotajs

Tirgus un socialo petijumu agentira “Latvijas
Fakti”

Pétijuma istenoSanas gads

2025

Pétijuma finanséSanas summa un
finanséSanas avots

19862 euro bez PVN;

Pétijuma Kklasifikacija

Sabiedriskas domas petijums

Politikas joma, nozare

Masu informacijas (plassazinas) Iidzeklu politika

Pétijuma geografiskais aptvérums
(visa Latvija vai noteikts regions/novads)

Visa Latvija

Pétijjuma merka grupa/-as

Latvijas pastavigie iedzivotaji vecuma no 15
gadiem

Pétijuma izmantotas metodes péec
informacijas ieguves veida:

Kvantitativas aptaujas veikSana un datu analize

Kvantitativas pétijuma metodes:

1) aptaujas izlases metode

Aptauja tika veikta, izmantojot kombin&tu datu
ieguves metodi: 75% interviju iegiitas, izmantojot
tiesas (personigas) intervésanas metodi respondentu
dzives vietas un 25%, izmantojot datorizetas
telefonintervijas.

2) aptaujato/anketeto respondentu/vienibu
skaits

1354 Latvijas Republikas pastavigie iedzivotaji
vecuma virs 15 gadiem. Izlase aprékinata, balstoties
uz jaunakajiem statistikas datiem par Latvijas
Republikas iedzivotajiem

Izmantotas analizes grupas (griezumi)

Respondentu dzimums, vecums, tautiba, izglitibas
limenis, ienakumu Iimenis uz vienu gimenes locekli
ménesi, nodarbinatiba, dzivesvietas regions,
apdzivotas vietas tips.

Petijjuma pasutitaja kontaktinformacija

Nacionalas elektronisko plassazinas lidzeklu
padomes loceklis Andis Plakans, e-pasts:
andis.plakans@neplp.lv;

Nacionalas elektronisko plassazinas lidzeklu
padomes Juridiska departamenta vaditaja vietniece
Viktorija Oglina, talr.: 67221848, e-pasts:
viktorija.oglina@neplp.lv;

Nacionalas elektronisko plaSsazinas lidzeklu
padomes Juridiska departamenta vaditaja Dace

Balode, talr.: 67221848, e-pasts:
dace.balode@neplp.lv.
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